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HUNGARIAN DiCR:% STRESSES QUALITY OF MANUFACTURED GOODS

Szabad lep,
Budapest, 1 Aug 1953

The Presidential Council recently issued 2 decree aimned at controlling the
quality of Industrial products.

The decree makes the enterprise director rrirarily responsible Tor the gual-
ity of oroducts. However, the chier enzincers, shop foremen, and the workers
m2y be held responsible also. 'The decree states that workevs whe turn out prod-
ucts of consistently high quality shall receive 2 bonus; at the same time, the

decree legnlizes and establin ¢ deduetions for faulty goods,

Suholishes a scale of wap

The new decree protects tac purchaser py requiring the manufacturer to in-
clude a quality guarantee oy 2ll major orders. If the product does not conform
to the quarantee, the purchaser nay demand the repair of the Toulty item, ask
for a rebate in the case of minor defects » or reject goods found 4o be entirely

unsatisfactory. The purchasing enterprise my further demand a benalty for un-
satisl‘u.ctory products; il the pe

nalty falls to cover the losseg » the enterprise
is entitled to w1l damages.

During the past fey yeors when there was g prolonged shortage of certain
consumer goods, cusiomers had cause for dissatisfaction when large spots appeared
on a dress o few days after mirchase, razor blades Were unusable, ond shoes fell
apart. However, the fawdlty ,oods were difficult or impossible to exchange, and

only the most persistent customers succeeded in obtaining redress op their
grievances.

Now, according to the new decree, the selling enterprise or store is re-
sponsible to the consumer ror the quality of the Goods purchased, unless such
goods are sold expressly as "seconds." Thig means that the purchaser may de-
mand exchagge, repair, or discount for goods found faulty after purchase.

The decrec makes it possible to prosecute enterprise
card the regulations on quality. bhnui‘acturing and selli
sponsible for the quality of smald itens, oo
items.

manazers vho disre-
a3 enterprises are re-
vall as larser, more expensive
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